
 

DigitalChalk Administrative Activity Training - Indexed 

 

Setting Up Your Account and Administrators 
00:00 - Introduction  

00:45 - The Initial URL  

01:57 - Setting Organization Contact  

02:23 - The Organization Set Up Options  

03:35 - Understanding User Roles  

05:35 - Branding and Customizing Your Organization 

 

Building and Launching Courses Step 1 - Elements, Chalkboards and More 
00:00 - Introduction  

00:33 - Understanding Course Development & Delivery  

00:49 - 1. Courses  

02:48 - 2. Elements  

03:22 - 3. Offerings 

04:03 - Element Basics  

04:29 - 1. Chalkboards  

04:51 - 2. Tests  

05:09 – 3. Surveys  

05:34 - 4. Files  

05:44 - 5. Assignments  

06:11 - 6. External Content  

06:24 - 7. Learning Package  

07:20 - 8. Instructor Led Training (ILT)  

07:45 - 9. Sections  

08:22 - The Element Editing Suite  

09:26 - 1. Editing Options  

09:45 - Media Library  

10:58 - 1. Upload Content  

11:11 - Layout Options for Chalkboards  

11:31 - Upload Media Files  

12:02 - 1. Encoding  

12:31 - Upload Slides  

13:13 - 1. Adding Slides  

14:31 - Chapters  

15:23 - CheckPoints 

 

Building and Launching Courses Step 2 - Tests & Surveys 
00:00 - Introduction  

00:29 - Tests and Surveys  

00:53 - Test Settings  

02:23 - Creating Test Questions  

03:32 - Test Key  

https://www.youtube.com/watch?v=nYBjQtOsYp0&t=0s
https://www.youtube.com/watch?v=nYBjQtOsYp0&t=45s
https://www.youtube.com/watch?v=nYBjQtOsYp0&t=117s
https://www.youtube.com/watch?v=nYBjQtOsYp0&t=143s
https://www.youtube.com/watch?v=nYBjQtOsYp0&t=215s
https://www.youtube.com/watch?v=nYBjQtOsYp0&t=335s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=0s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=33s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=49s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=168s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=202s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=243s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=269s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=291s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=309s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=334s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=344s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=371s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=384s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=440s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=465s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=502s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=566s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=585s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=658s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=671s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=691s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=722s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=751s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=793s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=871s
https://www.youtube.com/watch?v=HT76AkaZnZI&t=923s
https://www.youtube.com/watch?v=raNw8Kfe18U&t=0s
https://www.youtube.com/watch?v=raNw8Kfe18U&t=29s
https://www.youtube.com/watch?v=raNw8Kfe18U&t=53s
https://www.youtube.com/watch?v=raNw8Kfe18U&t=143s
https://www.youtube.com/watch?v=raNw8Kfe18U&t=212s


03:45 - Surveys  

03:55 - Creating Surveys 

 

Building and Launching Courses Step 3 - Spaces & Events 
00:00 - Introduction  

00:18 - Events and Spaces  

00:27 - Using Spaces & Events to Manage Live Training Sessions  

00:34 - Creating Spaces  

01:49 - Creating Events 

 

Importing and Registering Users 
00:00 - Introduction  

00:39 - User Field Layouts  

01:20 - Creating User Fields  

02:12 - Importing and Managing Users  

02:29 - 1. Adding Users  

02:56 - 2. Adding Roles  

03:09 - 3. Editing Users  

03:18 - Importing Users In Bulk  

05:00 - 1. Exporting List of Users  

05:18 - Registering Users for Courses  

06:04 - 1. Registration Rules  

06:39 - 2. Event Rules  

06:56 - 3. On Demand Rules  

07:11 - 4. Time Since Completion  

07:18 - 5. Manual Registrations  

08:26 - Registering Users In Bulk 

 

Promotions, Sales and Discounts 

00:00 - Introduction  

00:19 - Promotions, Sales & Discounts  

00:42 - Promotions  

01:01 - 1. Creating A Promotion  

01:13 - 2. Up Sell & Cross Sell  

02:37 - Discounts  

02:52 - 1. Creating A Discount  

02:57 - 2. Coupon Discount  

03:19 - 3. Profile Discount  

03:43 - Vouchers and Multi-Seat  

04:10 - 1. Gift Vouchers  

04:28 - 2. Multi-Seat Vouchers 

 

Automations and Integrations 
00:00 - Introduction  

00:19 - Automations and Integrations  

https://www.youtube.com/watch?v=raNw8Kfe18U&t=225s
https://www.youtube.com/watch?v=raNw8Kfe18U&t=235s
https://www.youtube.com/watch?v=foFI0YvmXFQ&t=0s
https://www.youtube.com/watch?v=foFI0YvmXFQ&t=18s
https://www.youtube.com/watch?v=foFI0YvmXFQ&t=27s
https://www.youtube.com/watch?v=foFI0YvmXFQ&t=34s
https://www.youtube.com/watch?v=foFI0YvmXFQ&t=109s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=0s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=39s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=80s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=132s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=149s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=176s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=189s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=198s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=300s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=318s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=364s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=399s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=416s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=431s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=438s
https://www.youtube.com/watch?v=WxGwZwLYLqs&t=506s
https://www.youtube.com/watch?v=sHvbReMR3Tk&t=0s
https://www.youtube.com/watch?v=sHvbReMR3Tk&t=19s
https://www.youtube.com/watch?v=sHvbReMR3Tk&t=42s
https://www.youtube.com/watch?v=sHvbReMR3Tk&t=61s
https://www.youtube.com/watch?v=sHvbReMR3Tk&t=73s
https://www.youtube.com/watch?v=sHvbReMR3Tk&t=157s
https://www.youtube.com/watch?v=sHvbReMR3Tk&t=172s
https://www.youtube.com/watch?v=sHvbReMR3Tk&t=177s
https://www.youtube.com/watch?v=sHvbReMR3Tk&t=199s
https://www.youtube.com/watch?v=sHvbReMR3Tk&t=223s
https://www.youtube.com/watch?v=sHvbReMR3Tk&t=250s
https://www.youtube.com/watch?v=sHvbReMR3Tk&t=268s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=0s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=19s


00:36 - Notifications  

00:54 - 1. Creating A Notification  

01:03 - 2. Event Notifications  

01:16 - 3. Scheduled Notifications  

01:35 - 4. User Notification  

01:43 - 5. Override Notification  

02:36 - 6. Variable OptionsFor Text In Notifications  

03:29 - Catalog Rules  

03:44 - 1. Creating a Catalog Rule  

04:58 - DC Integrations  

05:43 - 1. Zapier  

06:27 - 1a. Connecting To Zapier  

07:18 - 2. Webhook  

07:29 - 2a. Connecting to Webhook  

08:13 - 3. DigitalChalk API  

08:22 – 3a. Connecting to DigitalChalk API 

 

Reporting 
00:00 - Introduction  

00:19 - Reporting  

00:33 - 1. Report Essentials  

00:45 - 2. Accessing Reports  

01:00 - 3. Set Up Of Reports  

01:56 - 4. Recurring Reports  

02:11 - 5. Sorting Reports  

02:37 - Creating Custom Reports  

02:51 - 1. Creating A Custom Report  

03:32 - 2. Recurring Custom Report  

04:15 - Gradebook Reports  

04:37 - 1. Exporting A Detailed Student Report  

05:10 - Other Resources for Support  

05:14 - Knowledge Base  

05:32 - Client Portal 

 

 

 

https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=36s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=54s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=63s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=76s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=95s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=103s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=156s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=209s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=224s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=298s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=343s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=387s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=438s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=449s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=493s
https://www.youtube.com/watch?v=1-4kRvyAKhQ&t=502s
https://www.youtube.com/watch?v=ruA003TCdg8&t=0s
https://www.youtube.com/watch?v=ruA003TCdg8&t=19s
https://www.youtube.com/watch?v=ruA003TCdg8&t=33s
https://www.youtube.com/watch?v=ruA003TCdg8&t=45s
https://www.youtube.com/watch?v=ruA003TCdg8&t=60s
https://www.youtube.com/watch?v=ruA003TCdg8&t=116s
https://www.youtube.com/watch?v=ruA003TCdg8&t=131s
https://www.youtube.com/watch?v=ruA003TCdg8&t=157s
https://www.youtube.com/watch?v=ruA003TCdg8&t=171s
https://www.youtube.com/watch?v=ruA003TCdg8&t=212s
https://www.youtube.com/watch?v=ruA003TCdg8&t=255s
https://www.youtube.com/watch?v=ruA003TCdg8&t=277s
https://www.youtube.com/watch?v=ruA003TCdg8&t=310s
https://www.youtube.com/watch?v=ruA003TCdg8&t=314s
https://www.youtube.com/watch?v=ruA003TCdg8&t=332s
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